PRIVACY NOTICE
BACKGROUND:
Premier Forest Products Ltd ("we", "us", "our”) understands that your privacy is
important to you and that you care about how your personal data is used. We respect
and value the privacy of all of our customers and will only collect and use personal
data in ways that are described here, and in a way that is consistent with our
obligations and your rights under the law.
1.

Information About Us
Company Name:

Premier Forest Products Ltd

Type:

Limited Company

Registered in UK under company number: 2797766
Registered address:

West Way, Alexandra Docks, Newport NP20 2PQ

Main trading address: West Way, Alexandra Docks, Newport NP20 2PQ

2.

VAT number:

918 5101 36

Email address:

dataprotection@premierforest.co.uk

Telephone number:

01633 254422

Postal Address:

Premier Forest Products, West Way, Alexandra
Docks, Newport NP20 2PQ

What Does This Notice Cover?
This Privacy Notice explains how we use your personal data: how it is collected, how
it is held, and how it is processed. It also explains your rights under the law relating to
your personal data.

3.

What is Personal Data?
Personal data is defined for the purposes of the Data Protection Act 2018 and the
General Data Protection Regulation (EU Regulation 2016/679) (the ““Data
Protection Legislation”) as any information relating to an identified or identifiable
natural person who can be directly or indirectly identified in particular by reference
to an identifier.
Personal data is, in simpler terms, any information about you that enables you to be
identified. Personal data covers obvious information such as your name and contact
details, but it also covers less obvious information such as identification numbers,
electronic location data, and other online identifiers.
The personal data that we use is set out in Part 5, below.

4.

What Are Your Rights?
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Under the Data Protection Legislation, you have the following rights under
certain circumstances, which we will always work to uphold:
a)

The right to be informed about our collection and use of your personal data.
This Privacy Notice should tell you everything you need to know, but you can
always contact us to find out more or to ask any questions using the details in
Part 11.

b)

The right to access the personal data we hold about you. Part 10 will tell you
how to do this.

c)

The right to have your personal data rectified if any of your personal data
held by us is inaccurate or incomplete. Please contact us using the details in
Part 11 to find out more.

d)

The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose
of any of your personal data that we have in certain circumstances including
where there is no good reason for us continuing to process it, where you have
successfully exercised your right to object to processing (see below), where
we may have processed your information unlawfully or where we are required
to erase your personal data to comply with a legal obligation. Please note
however that we may not always be able to comply with your request for
specific legal reasons. Please contact us using the details in Part 11 to find out
more.

e)

The right to restrict (i.e. suspend) the processing of your personal data in
certain circumstances including where you want us to establish the data's
accuracy or where you need us to hold the data even if we no longer require it
as you need it to establish, exercise or defend legal claims.

f)

The right to object to us using your personal data for a particular purpose or
purposes in certain circumstances including where we are processing your
personal data for direct marketing purposes, or where we are relying on a
legitimate interest and there is something about your particular situation
which makes you want to object to processing on this ground as you feel it
impacts on your fundamental rights and freedoms.. In some cases, we may
demonstrate that we have compelling legitimate grounds to process your
information which override your rights and freedoms.

g)

The right to data portability. This means that, if you have provided personal
data to us directly, we are using it with your consent or for the performance
of a contract, and that data is processed using automated means, you can ask
us for a copy of that personal data to re-use with another service or business
in many cases.

h)

The right to withdraw your consent at any time where we are relying on
consent to process your personal data. Please note however that this will not
affect the lawfulness of any processing carried out before you withdraw your
consent. If you withdraw your consent, we may not be able to provide certain
products and/or services to you. We will advise you if this is the case at the
time you withdraw your consent.

For more information about our use of your personal data or exercising your rights
as outlined above, please contact us using the details provided in Part 11.
Further information about your rights can also be obtained from the
Information Commissioner’s Office or your local Citizens Advice Bureau.
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If you have any cause for complaint about our use of your personal data, you have
the right to lodge a complaint with the Information Commissioner’s Office ("ICO"),
the UK supervisory authority for data protection issues. We would, however,
appreciate the chance to deal with your concerns before you approach the ICO so
please contact us using the details provided in Part 11 in the first instance.
5. What Personal Data Do We Collect and How Do We Collect It?
We may collect some or all of the following personal data (this may vary according to
your relationship with us):
•

Name;

•

Address(es) – invoice address / order delivery address;

•

Email address;

•

Telephone number;

•

Fax number;

•

Business name;

•

Job title;

•

Payment information;

•

Information about your product preferences and interests.

•

IP address, operating system, browser type and version

We may collect the above information from you when you fill in forms on our website
or correspond with us by post, phone, email or otherwise. This includes personal data
you provide when you:
•

Order or enquire about our products and/or services;

•

Request marketing or other information to be sent to you; or

•

Give us feedback or contact us.

We do not collect any Special Categories of Personal Data about you (this includes
details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual
orientation, political opinions, trade union membership, information about your
health, and genetic and biometric data). Nor do we collect any information about
criminal convictions and offences.
Where we need to collect personal data by law, or under the terms of a contract we
have with you, and you fail to provide that data when requested, we may not be able
to perform the contract we have or are trying to enter into with you (for example, to
provide you with products). In this case, we may have to cancel your order but we will
notify you if this is the case at the time.
6.

How Do We Use Your Personal Data?
Under the Data Protection Legislation, we must always have a lawful basis for using
personal data. This may be because the data is necessary for our performance of a
contract we are about to enter into or have entered into with you, because you have
consented to our use of your personal data, or because it is necessary for our
legitimate business interests to use it and your interests and fundamental rights do
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not override those interests. Your personal data will be used for the following
purposes:
•

Providing and managing your account. We process your personal data for this
purpose as it is necessary to perform our contract with you.

•

Supplying our products or services to you. Your personal details are
required in order for us to enter into a contract with you and to fulfil our
obligations under that contract.

•

Personalising and tailoring our products and/or services for you. We
process your personal data for this purpose as it is necessary for our
legitimate interests in developing our products and/or services and growing
our business.

•

Communicating with you. This may include responding to emails or calls from
you. We process your personal data for this purpose as it is necessary for our
performance of a contract we are about to enter into or have entered into
with you, or because it is necessary for our legitimate interests in building
and maintaining our relationships with customers and growing our business.

•

Supplying you with information by email or by post that you have expressly
consented to receive by opting in, or where it is within our legitimate business
interest. You may unsubscribe or opt-out at any time by following the
instructions at the bottom of the email you have received or by sending an
email to dataprotection@premierforest.co.uk

With your consent, where it is in our legitimate business interest or where permitted
by law, we may also use your personal data for marketing purposes, which may
include contacting you by email, telephone, text message or post with information,
news, and offers on our products or services.
You could expect to receive from us:
•

A weekly email update containing offers, product information or information
about an event; this might be from a Premier Forest Group business or brand

•

Occasional direct mailings about our new products, offers or events

•

Occasional phone calls from our sales team about new products, offers or
events

You will not be sent any unlawful marketing or spam. We will always work to fully
protect your rights and comply with our obligations under the Data Protection
Legislation and the Privacy and Electronic Communications (EC Directive)
Regulations 2003, and you will always have the opportunity to opt-out of receiving
such marketing.
We will only use your personal data for the purposes for which we collected it, unless
we reasonably consider that we need to use it for another reason and that reason is
compatible with the original purpose. If you wish to get an explanation as to how the
processing for the new purpose is compatible with the original purpose, please
contact us using the details provided in Part 11.
If we need to use your personal data for an unrelated purpose, we will notify you and
we will explain the legal basis which allows us to do so.
Please note that we may process your personal data without your knowledge or
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consent, in compliance with the above rules, where this is required or permitted
by law.
7.

How Long Will We Keep Your Personal Data?
We will not keep your personal data for any longer than is necessary in light of the
reason(s) for which it was first collected. Your personal data will therefore be kept
for the following periods (or, where there is no fixed period, the following factors will
be used to determine how long it is kept):
•

8.

Personal data may be kept for up to 7 years after our business relationship
has ended. After this period, some details may still be kept for research or
statistical purposes but will be anonymised so that it can no longer be
associated with you.

How and Where Do We Store or Transfer Your Personal Data?
We have put in place appropriate security measures to prevent your personal data
from being accidentally lost, used or accessed in an unauthorised way, altered or
disclosed. In addition, we limit access to your personal data to those employees,
agents, contractors and other third parties who have a business need to know. They
will only process your personal data on our instructions and they are subject to a
duty of confidentiality.
We have put in place procedures to deal with any suspected personal data breach
and will notify you and any applicable regulator of a breach where we are legally
required to do so.
We will only store or transfer your personal data within the United Kingdom and the
European Economic Area (the “EEA”). The EEA consists of all EU member states, plus
Norway, Iceland, and Liechtenstein. This means that your personal data will be fully
protected under the Data Protection Legislation or to equivalent standards by law.

9.

Do We Share Your Personal Data?
We may sometimes contract with third parties to supply products and/or services to
you on our behalf. These may include printing and sending of our correspondence,
payment processing, delivery, and marketing. In some cases, those third parties may
require access to some or all of your personal data that we hold.
We may also share your personal data with professional advisers including lawyers,
bankers, auditors and insurers who provide banking, legal, insurance and accounting
services.
Your personal data may also be shared with third parties to whom we may choose to
sell, transfer or merge parts of our business or our assets. Alternatively, we may seek
to acquire other businesses or merge with them. If a change happens to our business,
then the new owners may use your personal data in the same way as set out in this
Privacy Notice.
If any of your personal data is required by a third party for the purposes set out in
Part 6 above, we will take steps to ensure that your personal data is handled safely,
securely, and in accordance with your rights, our obligations, and the third party’s
obligations under the Data Protection Legislation.
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In some limited circumstances, we may be legally required to share certain personal
data, which might include yours, if we are involved in legal proceedings or complying
with legal obligations, a court order, or the instructions of a government authority or
regulator.
Please contact us using the details provided in Part 11 for more information.
10.

How Can You Access Your Personal Data?
If you would like to know what personal data we have about you, you can ask us for
the details and for a copy of it (where any such personal data is held). This is known
as a “subject access request”.
All subject access requests should be made in writing and sent to the email or postal
addresses shown in Part 11.
There is not normally any charge for a subject access request. If your request is
‘manifestly unfounded or excessive’ (for example, if you make repetitive requests) a
fee may be charged to cover our administrative costs in responding.
We may need to request specific information from you to help us confirm your
identity and ensure your right to access your personal data (or to exercise any of your
other rights). This is a security measure to ensure that personal data is not disclosed
to any person who has no right to receive it. We may also contact you to ask you for
further information in relation to your request to speed up our response.
We will respond to your subject access request within one month of receiving it.
Normally, we aim to provide a complete response, including a copy of your personal
data within that time. In some cases, however, particularly if your request is more
complex, more time may be required up to a maximum of two months from the date we
receive your request. You will be kept fully informed of our progress.

11.

How Do You Contact Us?
To contact us about anything to do with your personal data and data protection,
including to make a subject access request, please use the following details (for the
attention of Data Protection Manager):
Email address: dataprotection@premierforest.co.uk
Telephone number: 01633 254422.
Postal Address: Premier Forest Products, West Way, Alexandra Docks,
Newport NP20 2PQ.

12.

Changes to this Privacy Notice
We may change this Privacy Notice from time to time. This may be necessary, for
example, if the law changes, or if we change our business in a way that affects
personal data protection.
Any changes will be made available on our website www.premierforest.co.uk.
Please contact us at dataprotection@premierforest.co.uk if you have any queries
regarding this Privacy Notice.
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COOKIE POLICY
Last Updated: 7/6/2022
This is the Cookie Policy for Premier Forest Products, accessible from
www.premierforest.co.uk.
What Are Cookies?
As is common practice with almost all professional websites this site uses cookies, which are
tiny files that are downloaded to your computer, to improve your experience. This page
describes what information they gather, how we use it and why we sometimes need to store
these cookies. We will also share how you can prevent these cookies from being stored however
this may downgrade or 'break' certain elements of the sites functionality.
How We Use Cookies
We use cookies for a variety of reasons detailed below. Unfortunately in most cases there are
no industry standard options for disabling cookies without completely disabling the
functionality and features they add to this site. It is recommended that you leave on all cookies
if you are not sure whether you need them or not in case they are used to provide a service that
you use.
Disabling Cookies
You can prevent the setting of cookies by adjusting the settings on your browser (see your
browser Help for how to do this). Be aware that disabling cookies will affect the functionality of
this and many other websites that you visit. Disabling cookies will usually result in also disabling
certain functionality and features of the this site. Therefore it is recommended that you do not
disable cookies. This Cookies Policy was created with the help of the Cookies Policy Generator.
The Cookies We Set
•

Account related cookies
If you create an account with us then we will use cookies for the management of the
signup process and general administration. These cookies will usually be deleted when
you log out however in some cases they may remain afterwards to remember your site
preferences when logged out.

•

Login related cookies
We use cookies when you are logged in so that we can remember this fact. This prevents
you from having to log in every single time you visit a new page. These cookies are
typically removed or cleared when you log out to ensure that you can only access
restricted features and areas when logged in.

•

Email newsletters related cookies
This site offers newsletter or email subscription services and cookies may be used to
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remember if you are already registered and whether to show certain notifications which
might only be valid to subscribed/unsubscribed users.
•

Surveys related cookies
From time to time we offer user surveys and questionnaires to provide you with
interesting insights, helpful tools, or to understand our user base more accurately. These
surveys may use cookies to remember who has already taken part in a survey or to
provide you with accurate results after you change pages.

•

Forms related cookies
When you submit data to through a form such as those found on contact pages or
comment forms cookies may be set to remember your user details for future
correspondence.

•

Site preferences cookies
In order to provide you with a great experience on this site we provide the functionality
to set your preferences for how this site runs when you use it. In order to remember
your preferences we need to set cookies so that this information can be called whenever
you interact with a page is affected by your preferences.

Third Party Cookies
In some special cases we also use cookies provided by trusted third parties. The following
section details which third party cookies you might encounter through this site.
•

This site uses Google Analytics which is one of the most widespread and trusted
analytics solution on the web for helping us to understand how you use the site and
ways that we can improve your experience. These cookies may track things such as how
long you spend on the site and the pages that you visit so we can continue to produce
engaging content.
For more information on Google Analytics cookies, see the official Google Analytics
page.

•

•

As we sell products it's important for us to understand statistics about how many of the
visitors to our site actually make a purchase and as such this is the kind of data that
these cookies will track. This is important to you as it means that we can accurately
make business predictions that allow us to monitor our advertising and product costs to
ensure the best possible price.
We also use social media buttons and/or plugins on this site that allow you to connect
with your social network in various ways. For these to work the following social media
sites including; Facebook, Instagram and Linked In will set cookies through our site
which may be used to enhance your profile on their site or contribute to the data they
hold for various purposes outlined in their respective privacy policies.

More Information
Hopefully that has clarified things for you and as was previously mentioned if there is something
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that you aren't sure whether you need or not it's usually safer to leave cookies enabled in case it
does interact with one of the features you use on our site.
For more general information on cookies, please read the Cookies Policy article.
However if you are still looking for more information then you can contact us via email
dataprotection@premierforest.co.uk or call 01633 254 422.
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